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DH57 Double Hung

‘ Vp New Construction
WINDOWS & DOORS

. Locally Owned & Operated
www.customvinyl.net products Certified 100% Lead Free

FEATURES and BENEFITS

Made in the USA of 100% U.S. components
+ Lead free
+  EnergyStar® rated and labeled
+  Aesthetically-pleasing exterior frame design
+ All-welded frame and sash, sloped sill, brick-mould look J-channel
+ Constant force balance system
+  DP50 performance levels
+  Dual weatherstripping
*  Full complement of accessory profiles
*  Full 1%" integral nail fin
*  FlexScreen available
« Impact-rated grade 50 performance available
+  Optimum designed aluminum sash reinforcement
+  Sloped sill designed for efficient water evacuation
+ Long reach interlock. No colliding or missing
+  Exterior frame bevel

PERFORMANCE

THERMAL INSULATION

GLASS Uc Value R Value SHGC

Low-E 270 0.30

Low-E 366 0.30
Low-E 366 w/ i89 0.27

STRUCTURAL DATA

Air Infiltration @ 25mph 0.19 cfm/ft?

Water Penetration 7.50 psf

T T

Uniform Loads +/- 75.00 psf
AAMA RATING: PG50-H
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ENERGY STAR

Custom Vinyl Products, LLC * Oakland Industrial Park « 260 Enterprise Drive * Newport News, Virginia 23603 « www.customvinyl.net
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WINDOWS & DOORS

Limited Lifetime Warranty
D

Windows and sliding patio doors manufactured by Custom Vinyl Products, LLC Windows and Doors are
guaranteed to be free of defects in material and workmanship under normal use and conditions. This
Limited Warranty extends from the first date of purchase to the original owner and is subject to the
terms and conditions stated herein:

% Vinyl components will be free from blistering, peeling, flaking, rotting, yellowing, or corrosion
for the life of the product with the following exception:
0 Painted vinyl finishes — 10 years
0 Euroview vinyl products — 25 years
+» There will be no material obstruction of vision on the internal surfaces of the insulated glass unit
caused by seal failure for a period of 25 years with the following exceptions:
0 Laminated glass — 5 years
0 Architectural shaped glass — 10 years
0 Euroview product glass — 10 years
% Component parts will be covered for a period of 2 years with the following exceptions:
O Motorized awning operators — 1 year
0 Screens—90 days

The terms of this Limited Warranty exclude failures which are a result of or involve:

X3

S

Improper installation

X3

A

Accident, negligence, abuse, alteration, or improper use

X3

8

Excessive exposure to heat and cold outside of normal conditions

X3

8

Exposure to caustic agents

X3

A

Torn or damaged screens

X3

S

Glass breakage for any reason

X3

¢

Corrosion of non-vinyl components in coastal areas, unless product is assembled with
appropriate stainless steel hardware

X3

8

Condensation on external surfaces

DS

» Failures caused by movement, expansion, or contraction of building or building components

This Limited Warranty covers materials only, and Custom Vinyl Products, LLC does not assume any
expense or responsibility involved with the removal or reinstallation of replacement parts or any
indirect, consequential, or incidental damage.

757-887-3194 260 Enterprise Drive Newport News, VA 23603
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CUSTOM VINYL PRODUCTS, LLC
WINDOW INSTALLATION INSTRUCTIONS
1) Check that rough opening is between %” to %” larger than the dimensions of the window, height and width.
2) Cut house wrap at 45 degree angle from top corners, about 6”, and tack up out of the way.
3) Place wood shims in bottom right hand corner of the window opening.
4) Apply continuous %” bead of silicone based caulk to the inside of the nailing flange on the sides and top only.

5) Place window unit in the opening. Sash must be locked during installation. Rest window against shims in the
right hand corner.

6) Attach the window using 1 %" galvanized roofing nails through upper right side of nail fin. Use pre-punched nail
slots. Never use automated nailing devices.

7) Place 2 foot level against left side of jamb and lift left side of window into level position.

8) Fasten head jamb.

9) Shim left and right side of jambs as to maintain a 1/16” continuous margin between sash and frame.
10) Fasten left side of jamb.

11) Attach the remainder of the unit approximately every other nail slot.

12) Check sash for easy operation. Check margins between sash and frame along the sides as well as top and
bottom.

13) Apply 4” window flashing tape around the perimeter of the window, sides first then top. Do not tape the
bottom of the window.

**FOR FURTHER FLASHING INSTRUCTIONS GO TO CUSTOMVINYL.NET

CAUTION: GENERAL CONTRACTORS

Keep sill area free of all debris. Do not allow brick or mortar to touch edges of window frame. Allow 1/8” gap and
seal with caulk.

Never use expandable foam insulation between window and rough opening. Use bat insulation.

Window sash must always be locked during installation.

OPERATING INSTRUCTIONS
1) ALWAYS raise the sash before attempting to tilt.
2) Sash removal: Raise sash, tilt 90 degrees, and lift at each corner.

3) If the sash will not move up or down, remove sash as instructed above and repeat the process.



DuPont™ :Fla'sﬁing Systems Installation Guidelines

Installation Methods for DuPont™ Flashing System AFTER Water-Resistive Barrier
(WRB) is Installed

Integral Flanged Window AFTER Water-Resistive Barrier (WRB)
Method applies to following product:

¢ DuPont™ StraightFlash™ ’
* DuPont™ FlexWrap™

STEP 1
Prepare waterresistive barrier for window installation:

A. Make an “I-Cut” {Standard |-Cut) in the WRB {medified |-Cut is also accepted). For an “I-Cut” begin with a horizental cut
across the bottom and the top of the window frame (for round top windows, the cut should begin 2" above the mull
joint [see D). From the center cut straight down to the sill.

B. Cut two 45 degree slits a minimum of 8" from the corner of the header to create a flap above the rough openiﬁg to
expose sheathing or framing members to allow head flashing installation (see step 5). Flip head flap up and temporarily
secure with DuPont™ Tyvek® Tape. Some windows and flashing widths may require longer slits.”

C. Fold side flaps into rough opening, cut excess flaps, and secure.
Note: Side flaps should cover interior facing framing stud.
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STEP 2 (optional / not required)
A. Cut DuPont™ FlexWrap™ at least 12" longer than width of rough opening sill (S).

B. Remove first piece of release paper, cover horizontal sill by aligning inside edge of sill, and adhere
into rough opening along sill and up jambs (min. 6" on each side).

C. Remove second release paper.
D. Flex DuPont™ FlexWrap™ at bottom corners onto face of wall,

E. SECURE EDGES OF DUPONT™ FLEXWRAP™ WITH MECHANICAL FASTENERS. i.e., DuPont™
Tyvek® Wrap Caps {nails, screws, staples).

Note: Secure fastener along the bottomn outer edge of the DuPont™ FlexWrap™ at flexed corners.

No Gap in Corner

;Window Jamb

t— Du Pcunt",'a
FlexWrap

- AY
]
w;z.c-:r'«s\

FRONT VIEW CORNER DETAIL

—

CORRECT

Sill

Sill Length
+ 12 inches
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STEP 3

A. Apply continuous bead of caulk at the window head and
jambs to wall or back side of window mounting flange.
DO NOT APPLY CAULK ACROSS BOTTOM SILL
FLANGE to allow for drainage.

FOR RECTANGULAR WINDOWS

STEP 4

A. Install window according to manufacturer's instructions.

B. Cut two pieces of DuPont™ StraightFlash™ or DuPont™ FlexWrap™ for jamb flashing extending 1" above window head
flange and below bottom edge of sill flashing. Remove release paper and press tightly along sides of window frame.

C. Cut a piece of DuPont™ StraightFlash™ or DuPont™ FlexWrap™ for head flashing, which extends beyond outer edges of
jamb flashings. Remove release paper and install completely covering mounting flange and adhering to exposed
sheathing or framing members. {see C)

™

Copyright ©2006 E. L. du Pont de Nemours and Company, All Rights Reserved, 6 : v.6.1



STEP 5 STEP 6 (optional / not required )
A. Flip down upper flap of water-resistive barrier so it lays Final Step

flat across head flashing. Seal around the window opening at the interior, using caulk

B. Tape along all cuts in water-resistive barrier and tape {and backer rod as necessary}. Caulk and backer rod will
across head of the window with DuPont™ Tyvek® Tape. also serve as a back dam.

FOR ROUNDTOP WINDOWS

STEP 4
A. Install window according to manufacturer's instructions.

B. Cut two pieces of DuPont™ StraightFlash™ or DuPont™
FlexWrap™ for jamb flashing extending 1" above
window head flange and below bottom edge of sili
flashing. Remove release paper and press tightly along
sides of window frame.

S,
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STEP S
Install head flashing

A. Cut head flashing at least 12" longer than the arc length
(H} of round-top window.

B. Remove both release papers and install to conform
around top of window, covering entire mounting flange
and adhering to exposed sheathing or framing members.
Head flashing should overlap jamb flashings at least 6.

C. Secure outer edges of head flashing using mechanical
fasteners. e.g. DuPont™ Tyvek® Wrap Caps (nails,
screws, staples). SECURE every 6" to 12" along outer
perimeter.’
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STEP 6 STEP 7
A. Flip down upper flap of WRB so it lays fiat across head Final Step
flashing. = Seal around the window opening at the interior, using caulk
B. Tape along all cuts in WRB and across head of the (and backer rod as necessary). Caulk and backer rod will
window with DuPont™ Tyvek® Tape. also serve as a back dam.

-’

Interior
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Custom Vinyl Products, LLC
260 Enterprise Drive
Newport News, VA 23603

Double Hung Operating Instructions

1) Make sure the sashes are unlocked.

2) At this point, the bottom sash will be able to be raised freely, and the top sash will be able to be

3)

4)

lowered freely.

To clean: (use a mild soap and water on frames and any standard glass cleaner on glass. DO
NOT use any kind of harsh cleaner on the vinyl frames and sashes. Use of such products can
cause damage to the vinyl and WILL void the warranty.)

a.

b.

Raise the bottom sash up at least 2” (failure to do so will result in a damaged window
and such damage will not be covered under warranty)

At the top corners of the sash there are spring loaded tilt latches. Pull in, towards the
center of the window, on the tilt latches, and hold them.

While holding the tilt latches in the unlocked position, gently pull the sash towards you
for cleaning and release the tilt latches.

d. To clean the top sash, pull down on the sash until the tilt latches can be operated easily.

-

Pull in on tilt latches and gently pull sash towards you for cleaning and release tilt
latches.

When finished cleaning, simply tilt the top sash back up into place and push to
automatically engage the tilt latches, then raise the sash all the way back up into place.
Then, do the same for the bottom sash, lowering it into place.

Make sure to reengage the sash locks for security.

If at any time the sashes do not travel up and down freely, DO NOT force them. They should
travel relatively easily. Occasionally during cleaning, the sashes will become “locked out”.
Simply re-tilt the sash, down passed 90 degrees, then re-tilt it back up into position. The
balance system on the window is self-correcting. IF this does not correct the issue, then call the
main office at (757)887-3194 and ask to speak to our Service Manager for further assistance.
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