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New Construction  

• Made in the USA of 100% U.S. components
• Lead free
• EnergyStar® rated and labeled
• Aesthetically-pleasing exterior frame design
• All-welded frame and sash
• DP50 performance levels
• Dual weatherstripping
• Can accommodate triple-pane glass unit
• Field reversible (prior to installation)
• Full 1 1/4" integral nail fin
• Internal weep system
• Keyed lock handle set (optional)
• Impact-rated grade 50 performance available
• 4 9/16" jamb depth
• Stainless steel, tandem ball-bearing adjustable rollers, lock and

striker (standard)
• Twelve gauge steel reinforcing
• Multi-point locking system
• White, beige and clay vinyl and matching hardware finish
• XO, OX, OXO, OXXO configurations
• 12'-0" two-panel center operating units available in a one-piece

frame

PD21 Patio Door

FEATURES and BENEFITS

PERFORMANCE
  THERMAL INSULATION

GLASS Uc Value R Value SHGC

 Low-E 270 0.29 3.45 0.26

 Low-E 366 0.28 3.57 0.20

 Low-E 366 w/ i89 0.24 4.17 0.19

  STRUCTURAL DATA
 Air Infiltration @ 25mph 0.14 cfm/ft²

 Water Penetration 7.50 psf

 Uniform Loads +/- 75.00 psf

AAMA RATING: PG50-SGDSide View Top View
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Windows and sliding patio doors manufactured by Custom Vinyl Products, LLC Windows and Doors are 

guaranteed to be free of defects in material and workmanship under normal use and conditions. This 

Limited Warranty extends from the first date of purchase to the original owner and is subject to the 

terms and conditions stated herein: 

❖ Vinyl components will be free from blistering, peeling, flaking, rotting, yellowing, or corrosion

for the life of the product with the following exception:

o Painted vinyl finishes – 10 years

o Euroview vinyl products – 25 years

❖ There will be no material obstruction of vision on the internal surfaces of the insulated glass unit

caused by seal failure for a period of 25 years with the following exceptions:

o Laminated glass – 5 years

o Architectural shaped glass – 10 years

o Euroview product glass – 10 years

❖ Component parts will be covered for a period of 2 years with the following exceptions:

o Motorized awning operators – 1 year

o Screens – 90 days

The terms of this Limited Warranty exclude failures which are a result of or involve: 

❖ Improper installation

❖ Accident, negligence, abuse, alteration, or improper use

❖ Excessive exposure to heat and cold outside of normal conditions

❖ Exposure to caustic agents

❖ Torn or damaged screens

❖ Glass breakage for any reason

❖ Corrosion of non-vinyl components in coastal areas, unless product is assembled with

appropriate stainless steel hardware

❖ Condensation on external surfaces

❖ Failures caused by movement, expansion, or contraction of building or building components

This Limited Warranty covers materials only, and Custom Vinyl Products, LLC does not assume any 

expense or responsibility involved with the removal or reinstallation of replacement parts or any 

indirect, consequential, or incidental damage. 

Limited Lifetime Warranty 



Installing a new Construction Patio Door 

1. PREPARING THE ROUGH OPENING:
Check the opening for being level, plumb and square. The sill and surround should be
clear of any debris or construction dust that may interfere with sealing material
adhesion. Remove any fasteners that may be projecting into the installation opening.
Measure the opening in the width and height for proper sizing to the door being
installed.

2. DOOR HANDING:
Make sure the door is handed properly (left to right, right to left operating panel
movement) for the opening it’s being installed in. If the door has been fabricated for
reversibility this has to be performed before the door is installed. Follow the reversing
procedure provided.

3. INSTALLATION OF THE DOOR:
 You may want to dry fit the door before applying any sealant. Once you have

determined that the door is properly sized and handed the door can be installed.
 Apply a 3/8” bead of sealant to the back side of the nail fin along the sill, up the

jambs and across the head. (Note: The bead of sealant should be placed as close to
the nail fin holes as possible). An additional bead of sealant should be placed about
1” back from the leading edge of the sill of the rough opening.

 Place the sill of the door into the rough opening and the tilt the frame to vertical.
 Shim the jambs about 6”-8” down from the head and secure each jamb through the

nail fin slot at that point.
 Plumb each jamb and shim about 6-8” up from the sill and secure through the nail

fin at that point.
 Level the head, shim where needed and secure at each end and at midpoint
 Level the sill, shim where needed and secure at each end and at midpoint.

 Note: No fasteners should be used through the frame sill of the door. 
 Install fasteners through each available nail fin slot along the door perimeter.

4. FLASHING THE DOOR:
 Cut and apply the self-adhesive flashing 14” wider than the width of the sill and

center on door frame.
 Cut jamb pieces so that they extend 5” beyond the head and sill and adhere.
 Cut and apply the head flashing 14” wider than the width of the door and center on

frame and adhere. The head flashing should overlap the jamb flashing.
 In all cases the flashing should be butted to the door framing as close as possible.
 Do not allow bubbles or gaps beneath the self adhesive flashing.

5. FINISHING THE INSTALLATION:
 Install the panel and handle.
 Adjust the door panel for smooth operation.
 Slide the panel over to the locking jamb and stop just before entering the jamb

pocket. Visually inspect the gap between the leading edge of the panel and the
frame pocket. This gap should be consistent the entire span. Adjust the panel rollers
until this achieved.

 Close and lock the panel. You may have to adjust the striker to achieve satisfactory
results.

 Remove one of the screws holding the keeper and replace with a screw of sufficient
length to bite into the rough opening. Be sure to shim behind door jamb prior to
fastening the longer screw.

 Install and adjust screen.
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